
 
March 13, 2020 
Greetings school communities: We wanted to get this update out after the most recent conference call with the Minnesota 
Department of Health (MDH). Before starting, take 5 seconds and relax your shoulders, close your eyes, and take a deep breath 
in and out. OK, now we’re ready. 
 
Many people have called and emailed with questions about coronavirus (referred to as COVID-19)- especially how it affects 
schools. We are writing to assure you that your Navigate nurse consultants are in direct communication with MDH and Minnesota 
Department of Education (MDE) as recommendations are changed by the Centers for Disease Control and Prevention (CDC). We 
will keep you updated with the most recent recommendations and resources as they become available and help guide mitigation 
practices (as needed), however, please know that our recommendations will remain consistent with what state and local public 
health advises. Feel free to familiarize yourself with resources that we will use (links below). We’re aware of circulating inaccurate 
rumors and decisions by (other) schools to close. Here is what we currently know: 
 
As of 3/13/20, there are 14 confirmed cases of COVID-19 in Minnesota- none are in any students/staff in any school community 
(family members are not considered with recommended process). There has been no community transmission at this point 
(only transmission related to travel). Screening for the virus doesn’t necessarily mean one is “positive”. Furthermore, it does not 
mean all contacts will contract the virus. Symptoms of COVID-19 include mild to severe respiratory illness along with: fever, 
cough, and shortness of breath. Expert recommendations are now moving into what is called the “community mitigation” phase. 
Here is what is currently being advised: 
 
WHO? 
Both the MDH and MDE recommend that schools not be canceled at this time. They are, however, recommending we actively 
respond to this pandemic to minimize the spread of the disease. Necessary after school activities and childcare should follow the 
same recommendations. 
 
WHAT/HOW? 

a. Be creative with “social distancing”. Think about what your school could do within your individual constraints. Whenever 
possible: 

i. give more physical space between people- research has indicated that highest transmission risk is contact closer 
than 6 feet for more than 10 minutes. 

ii. think about how to temporarily modify the school environment so that, in general, there are smaller classroom 
groups and less classroom mixing. 

iii. stagger student schedules - passing times, lunch, and recess. 
iv. avoid activities with congregation - assemblies and certain field trips. 
v. consider distance learning options that can be offered. 

b. Enforce the illness policy. Ensure those with symptoms ARE SENT HOME/REMAIN HOME until 24 hours AFTER the end 
of any symptoms (without medication) and do not continue perfect attendance awards, etc. At a minimum, follow 
procedure if:  

i. fever of 100 degrees F or more (ensure there’s a reliable thermometer readily accessible). 
ii. vomiting/loose stool (once- take temp, check into other possible causes- ie: gag reflex/stomach upset after eating 

unfamiliar food, etc; twice- send home). 
iii. exhibiting symptoms that impact the student or others’ ability to learn (coughing/sneezing a lot). 

 
c. Encourage cleaning and hygiene. Whenever possible, increase: 

i. availability of hand sanitizer (with at least 60% alcohol). 
ii. handwashing breaks (especially before eating).  
iii. availability/use of cleaning wipes and custodian coverage- clean surfaces frequently with recommended products. 
iv. awareness of how to use the inside of the elbow to cover sneezing/coughing and implement fun ways to greet 

others instead of shaking hands.  

 



v. access to Personal Protective Equipment (PPE). ALWAYS wear gloves when touching another person’s bodily 
fluids. Facemasks may be helpful if one has an uncontrollable cough (until out of the building). 

d. Monitor ill calls. 
i. Ask about symptoms- fever, cough, body aches, vomiting, diarrhea. 
ii. If a high number of staff is out due to illness, reach out to MDE for additional resources/direction. 

e. Prepare for the future. Have a back-up plan and train alternates early for critical school roles, such as health services 
staff.  

 
WHERE? 
This applies to our state of Minnesota- with overarching recommendations from the CDC, and ultimately, the World Health 
Organization (WHO). 
 
WHEN? 
There are many if/when questions- just know that there is a decision flowchart available for us to use IN CONJUNCTION with 
MDH/MDE. Do not feel alone. We’re all a team and will make sure that we help you navigate an uncertain future together, with 
expert advice available at that time. 
 
WHY?  
A careful balance of minimizing interruptions while following expert recommendations needs to be considered. A few things to 
keep in mind are: 

a. research shows that those age 19 and under are considered low risk (2% of cases). 
b. incredibly important social implications that would be affected, such as- 

i. access to nutrition (many heavily rely on school meals). 
ii. workforce implications (parents needing to stay home to care for kids, especially as it applies to healthcare staff). 

c. research shows that long term closures may help reduce transmission, however, unsubstantiated short term school 
closures do not, due to factors such as- 

i. students finding ways to congregate anyway. 
ii. an unsubstantiated decision to close impacts the unsubstantiated decision of when to re-open. 

 
OTHER? 

a. High risk individuals (pre-existing conditions or immunocompromised). We can offer additional support to help in these 
instances while minimizing disruption or access to education. Please work with your nurse to determine students who may 
require additional accommodations during this time. Schools should support recommendations from the student’s 
healthcare provider, and use options such as homebound services when indicated (watch for additional info from MDE). 

b. Short term dismissal of school and extracurricular activities. This may be needed in the future (for school cleaning etc), 
however, please follow MDH guidance. This is not yet needed. 

c. Student group travel. Currently, there are no domestic travel restrictions per the CDC. Prior to travel, please consider the 
plan to separate and provide care if there was student/staff illness during a trip. 

 
Remember, we’re all on the same team and need to work together. Each of us are experts on our unique schools and 
communities. Some of this isn’t cut and dry, so please reach out to your nurse consultant with questions to help bridge gaps in 
information before it becomes misinformation. We can support an abundance of caution, but should base actions with heavy 
repercussions on current expert advice. Thank you and more to follow! Your Navigate Care Consulting team: 
Kristen Gerber (kristen@navigatecareconsulting.com), Tara Meyer (tara@navigatecareconsulting.com), Taryn Buckner (taryn@navigatecareconsulting.com), 
Rosa Grebin (rosa@navigatecareconsulting.com), Courtney Grant (courtney@navigatecareconsulting.com), Kelly Nowicki (kelly@navigatecareconsulting.com), 
Andrea Hahn (andrea@navigatecareconsulting.com), and Julie Dusatko (julie@navigatecareconsulting.com) 
 
RESOURCES: 
MDH website: https://www.health.state.mn.us/ 
Stages of mitigation: https://www.health.state.mn.us/diseases/coronavirus/mdh.html#pan 
Decision tree for schools: https://www.cdc.gov/coronavirus/2019-ncov/downloads/considerations-for-school-closure.pdf 
Higher risk population: https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html 
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